
BUSPROZ BUZZ
Need to know? Call your Bus Pro!





Your McCandless Bus Center "BUS PROZ"

Available Monday-Friday 7am-4pm

Bryan Richardson M-F: 8AM-5PM MST Steve Hart  M-F: 6AM-2:30PM MST

888-BUZPROZ / 888-287-7769
busparts@mctrux.com

M-F: 6AM-5PM

mailto:busparts@mctrux.com


Bryan: 12+ Years of Dedicated Bus Parts Support
• 9 years of Thomas Bus Dealership parts/service/sales support for Midwest Bus 

Sales, Thomas Built Dealership for IL,MO,AR,KS,OK,CO
• Started at Litchfield, IL location 2012 as shipping/receiving clerk & parts counter trainee

• Promoted to lead counter sales/back counter support within 1st year

• Promoted to Assistant Parts Manager in 2015

• Promoted to Branch Manager and moved to CO in August 2018 to open and manage 
new dealership facility in Commerce City.
• As acting Branch Manager, fulfilled roles of Parts Manager, Service Manager, Service Writer/Advisor, 

New/Used Sales Support for 3 years.

• 2+ Years with McCandless Truck Center
• Hired in October 2021 to manage and grow School Bus Parts Sales companywide

• Providing Centralized Dedicated Bus Parts Support for ALL-MAKES
• ALL-MAKES, ALL PARTS, ONE CALL!

• ALL THINGS BUS! IF IT GOES IN, ON, OR AROUND A BUS, WE DO THAT!



Steve: 7+ Years of McCandless Parts Support
• Steve has been with McCandless Truck Center for over 7 years

• Primary role has been in the phone room while also assisting on the front and back 
counters.

• Transitioned to Dedicated Bus Parts Support in August 2023 to become the "Z" 
in BUSPROZ!

• Steve was already one of our lead parts salesmen on the truck side.

• Steve's experience and strength on Navistar products is a huge asset to the Bus 
Parts Support Center and he has been working alongside Bryan daily, 
increasing his All-Makes Bus Specific parts knowledge.



Help us help you! Please feel free to reach out with 
any issues you may run into. If we don't have an 

answer, we will get one for you!
• Stocking suggestions/emerging demands

• Inventory issues; stocking levels, sourcing back-ordered parts, cross 
references, part substitutions

• Technical assistance
• Extensive parts/service experience with Thomas/Freightliner busses.

• Extensive parts lookup experience with: Detroit 
Diesel/Mercedes, Collins, Cummins, Allison, Braun, MCI

• Specialty products:
• Wheel Chair/Lift Accessories, Child Seats/Safety Vests, Webasto, OnSpot, Seat 

Repair, Aftermarket AC, GPS/Ridership, Audio/Video accessories, storage 
solutions.....if they need it, we can get it!



WE NEED YOUR HELP TOO!

• Please send your fleet VIN lists to busparts@mctrux.com and we will 
start researching common parts needed to support you!

• Please include any special information on your including/not limited to: 
Wheelchair Lift Model & Serial #s, Aftermarket A/C install tags, 
Automatic Tire Chain Brand

• With this information, we can start to build customer specific stock 
requirements, REPAIRLINK REORDER CARTS, etc

mailto:busparts@mctrux.com
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